UNION

Account on the Web Reference Guide i

Topic
» Registration
+ Accessing Your Accounts/Invoices

Viewing Invoices There are many
Filtering and Sorting Invoice Information benefits of our online
EDI Bill of Lading Information WorkﬂOW SyStem

Disputing Unpaid Invoices

Disputing Paid Invoices
Establishing a Payment Account
Paying Invoices '

Remittance Detalil

Processing Refunds that make it easier for
Mismail (Transfer Account) you to do business
Searching Invoice and Payment History Wlth Unio N PaCIfI C.
Auto Pay

Organization Overview
Import Disputes
Export Ability
Feedback

Who to Contact

Account on the Web -1



Registration

Forgot password or User ID?

Log In ]

Register to access Secure Tools,
Applications and Reports to help
simplify your business.

MyUPRR Login &

Apply For an Online User ID

To request a MyUPRR user ID and password, you must already be a customer of Union Pacific Railroad (your company is already shipping and receiving
commercial freight via rail). A user ID and password will allow you to access our secure online tools to do business with us.

*|s your company currently doing business with Union Pacific or has done so in the past?

Yes No

If you currently do not have a User
ID/Password, you can obtain one by
going to www.up.com, selecting
“‘MyUPRR Login” and “Register”

Complete the registration form

You will receive a User ID and
Password via email

Enter your User ID and password to
access AOW

If you are unable to log on after three
attempts, please contact our e-
Commerce team at 1-800-872-1045

Account on the Web
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Select Account Search¥ Overview™ Administration¥ Cancel Emulation Help¥

Emulated User: UPDS003-Julie Phillips

@ Warning: Delinquent Invoices

2 invoices totaling $10,944.00 are beyond credit terms.

Please give these invoices proper attention.

Information: Refund Notice

You have invoice(s) that are due a Refund
Please click on above link to enter the refunds screen

~ Select Account

6
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UNION

Accessing your Accounts/Invoices il

+ AOW allows you to view a
summary of all accounts
assigned to your User ID -
displaying total open invoices
and total amounts due

* This screen will also display
any Delinquent Totals as well
as Notices of Refunds

* Alink is provided to process
the refund and will be
explained later in the manual

« To view your invoices, select
an account number
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Viewing Invoices

FEm At )

Account On the Web New Invoices [UPDS e o . . .
. ecount &n e e R L : GTeST) Losous 2 Select new invoices, rebills, pended,
Select Account Search¥ Overview¥ Administration ¥ cCancel Emulation Help¥ etC a” at one |Ocat|0n by Selectmg the

appropriate tab

User Role: Super User Account# : 1820 - FRT Emulated User: UPDS003-]ulie Phillips Emulated Org 1D: 142

New (335) Rebills (4] Pended (0) Authorized (2) Scheduled (0) Disputed (1) All (342) . ) ) L. ) .
| | : View/Print an individual invoice by

selecting the invoice number

Inv Date  Due Date Amount  Cust Reference # Equipment Waybill| Ship Date |Aging Commodity Shipper N 4 |
o o |5
£ 7 Ehd Ehd 2¥ 5% 2% |57 =¥ 2%
oo sozcss [so0s2sosvia/zo0s|ss  [2satize |swpson Tacoms kil View your EDI Bill of Lading information

06/15/2009 07/10/2009  $6,549.00 LW0B3S60 HS 470782 | 566934 06/11/2009 2631117 | CLEARWATER PAPER |
™ 237209262 05/21/2009 07/20/2009| $4,395.00 77231 FEOX 502711 | 307810 | 05/19/2008 2631114 | SIMPSON TACOMA KR
™ 237254554 05/22/2009 07/21/2009 $4,395.00 77339 FBOX 502238 | 349209 | 05/22/2008 2631114 | SIMPSON TACOMA KR

[ 227478705 06/08/2009 08/07/2009  $5,101.00 CE037333 TEOX 660334 517591 06/06/2009 2631117 CLEARWATER PAPER | Export InVOICe data to MICI’OSOft Exce|©

™ 237468003 06/08/2009 08/07/2009 £10,423.00 77995 FBOX 504036 521480 | 06/08/2008 2631117 SIMPSON TACOMA KR

[~ 237472218 06/02/2009 08/07/2009 $5,809.00 1123440 UP 210216 489051 |06/02/2008 2312340 TERNIUM USA INC and/or a” Shlpment |nformat|on uSlng

UP Comment  06/08/05-12:47 UPDS SWemer £.8.09 .
I 237436450 08/08/2009 | 08/07/2009 | $9,369.00| 335629 ARMN 933995 | 507892 | 06/05/2009 0121410 | SUNKIST GROWERS © the “Full Export” opt|on
'-2374SD253 06/09/2009 08/08/2009 $6,790.00 LWO0B9I630 TEOX 660548 517673 06/06/2009 2631117 CLEARWATER PAPER |
rZE?SlEBEU 06/11/2009 08/10/2009 $6.540.00 17017 ARMN 762373 559465 |06/10/2009 0119510 RIGEY PRODUCE INC
I™ 237551305 06/15/2009 08/14/2009 $5,851.00 21717 ARMN 725028 599020 06/13/2009 0118510 KIRSCHENMAN ENTER|
[ 237547024 06/15/2009 08/14/2003  $6,549.00 LWO089559 HS 470781 575301 06/11/2009 2631117 CLEARWATER PAPER |

(R erroron, S s oD Carais NiTeEes Tl P e, Print, dispute, authorize and/or pay
l- 237547013 06/15/2009 08/14/200% $6,790.00 LWO0E89489 HS 470734 559355 06/10/200% 2621117 CLEARWATER PAPER ¢ H 1 1 1
o multiple invoices at one time

06/15/2009 08/14/2009 $10,028.00 ARMN 764226 599138 06/13/2009 0119510  BIDART BROTHERS
[ 227552571 06/15/2009 08/14/2009 $8,987.00 ARMN 992106 575738 | 06/11/2009 0121410 | SUNKIST GROWERS [

qzsvssnssa 06/16/2009 08/15/2009  $4,750.00 ms?n ARMN 768406 604734 06/15/2009 0119510 |FLOYD w]LcDxas_D,\;I
4 ,

®| Actions for selected inveices must be completed before leaving this page Select/DeSeIeCt 100 InVOICeS by
SEETE selecting the check box located at the
top of the Invoice # column

(_pispute ) (_Authorize ) [ Remittance Detail | (__Full Expart | (_sill of Lading |
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UNION

Column Display Control

* Allows you to customize your view by
selecting data important to your
business

Hew (335) Febills (4) Pended (0)

[~ Invoice # InvDate | DueDate  Amount } Waybill| Ship Date | Aging  Commodity Shipper N_~
Due #

“ - ”
+ Select “Column Display Control
= = » = = = = = = = =
&Y &Y ¥ =¥ ¥ S¥ |¢¥| ¢F |[¢F| =¥ =9 located beneath the row of tabs
| 237731332 06/26/2009 08/25/2009 $18,061.33|3580011521 TTYX 354070 145404 06/26/2009|19 3511206 TRANSPORTATION TE
l_ 237731331 06/26/2009 08/25/2009 $18.061.33 3580011521 TTYX 353707 143402 06/26/2009 19 3511206 TRANSPORTATION TE

[ 227721320 06/26/200% | 08/25/2009 $18,061.33 | 3580011521 TTY¥X 354053 145397 06/26/2009 19 3511208 TRANSPORTATION TE ° Select the CO|UmnS you WOU|d Ilke to

[~ 22377231335 06/26/2009 |08/25/2009 $18,061.33 3580011521 TT¥X 354127 145396 06/26/2009 19 3511206 TRANSPORTATION TE

[ 237731324 na/ce/onng na/os/onns £12.061 520011521 TTvx 354090 145795 05/25/2009 S11z08 TRANSPORTATION TE VIEW by ChOOSlng the arrow Optlons

Column Control

—{ Control Column Display and Display Order(New) |

» Customize the order in which you view
— the columns by choosing the “Move Up

e e or “Move Down” buttons
Cust Reference #

Equipment 1D

Available Coll

 Select “Apply”

a
Consignes Name

C Desnes)
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UNION

Filtering Invoices

Account On the Web New Invoices [UPDS] ey

S * You have the ability to filter
each column to view specific
User Role: Super User Account# : 1820 - FRT Emulated User: UPDS003-Julie Phillips Emulated Org ID: 142 i nfo rm atio n

New (335) | Rebills (4) | Pended (0) | Authorized (2) | Scheduled (0) | Disputed (1) | All (342)

I Invaice # DueDate | Amourt | CustReference # | Equipment [Waybil ship Date |Aging |Commodity Shipper N X i i i
5% | 5% | % | 3% | 3% | 5% 3% 3% 3%| &9 s « To view the invoices during a
237731332 | 05/26/2008 | 08/25/2009 £18,061.33 3580011521 TTYX 254070 | 145404 08/26/2008 18 2511206  TRANSPORTATION TE Certai n period, Select the fi |ter

[T 237731331 06/26/2009 | 08/25/2009 $18,061.33 3580011521 TTYX 353707 | 145402 0§/26/2009 19 3511206  TRANSPORTATION TE .
[T 237731330  06/26/2009 | 08/25/2009 $18,061.33| 3580011521 TTYX 354059 | 143357 06/26/2009 13 3511206  TRANSPORTATION TE ICOn .?

Select Account Search¥ Overview¥ Administration Cancel Emulation Help¥

[T 287731335 06/26/2009 08/25/2009 $18,061.33 3580011521 TTYX 354127 | 145396 06/26/2009 13 3511206 TRANSPORTATION TE

[~ 237731324 | 06/26/2009 08/25/2009 $18,061.33 3580011521 TTYX 354090 | 145392 06/26/2009 19 3511206 TRANSPORTATION TE
[~ 237731403 06/26/2009 08/25/2009 $18,061.33 3580011521 TTYX 353863 145391 06/26/2009 19 3511206 TRANSPORTATION TE
[~ 237731370 05/26/2005 | 08/25/2008 | $18,061.33 3580011521 TTYX 354128 | 145976 06/26/2003 13 3511205 TRANSPORTATION TE
[ 237731404 | 05/26/2009 | 08/25/2009 $18,061.33 35801

A T I (o fmmoemmeey | e | GrerCrmeeionn | Eeenmar o After filter criteria is input only

[ 237731341 06/26/2003 08/25/2009 £18,061.23 25801 . . .
New (335) } Rebills (4) | Pended (0) | Authorized (2) | Scheduled (0) | Disputed (1) | All (342) Selected Crlterla WI” be
[Column Display Cortrol |

[ Invoice # | InvDate | DueDate = Amount | CustReference & Equipment | Waybill Aging | Commadity dlSpIayed
Due ) #
sY (%2 % | 2% Y % |¢%| 57 |¢F% &%

6/1/2009-
6/30/2009

[T 237547027 | 06/15/2008 | 07/10/2009 $6,549.00 | LW083560 HS 470782 | 566934 06/11/2009 30 2631117 | CLEARWATER PAPE | ° I 0 re' ' Iove a fl Iter SeIeCt the
)

[ 237478705 06/08/2009 08/07/2009 35,101.00 CB037333 TBOX 660334 517591 06/06/2009 37 2631117  CLEARWATER PAPE R R
[T 237472218 06/08/2009 08/07/2009 $5,809.00 | 1122440 UP 210216 | 463051 06/02/2009 37 3312340 TERKIUM USA INC Clear fl Iter ICOn r &
UP Comment  06/08/03-12:47 UFDS SWemer 6.6.09

|-237456490 06/08/2009 08/07/2009 $9,369.00 335629 ARMN 933995 507892 06/05/2009 37 0121410 SUNKIST GROWER.
[ 237468009 06/08/2009 08/07/2009 $10,422.00 77935 FBOX 504035 521480 08/08/2009 37 2631117  SIMPSON TACOMA
[ 237480253 06/03/2003 08/08/2003  35,790.00 | LWDB3630 TBOX 660548 | 517673 06/06/2009 36 | 2631117 | CLEARWATER PAPE

[7 287513980 06/11/2009 08/10/2009  $6,540.00 17017 ARMN 762379 559465 06/10/2009 34 0119510  RIGBY PRODUCE I
[ ’
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UNION

Sorting Invoices

Account On the Web New Invoices [UPDS] ol bl Ry

(XTEST) Logout 5

Select Account Search¥ Overview¥ Administration¥ Cancel Emulation Help ¥ ¢ InVOiCeS are IiSted in aSCending
order by due date

User Role: Super User Account# : 1820 - FRT Last Visited Tab: New Emulated User: UPDS003-]ulie Phillips Emulated Org ID: 142

“New(325) | Rebilis (4) | Pandad (0) | Authorized (2) | Schaduled (0) | Disputed (1) | all (342) ° Any Column may be SOrted by
s T selecting the arrow in the
e | e | _ e _ column title

| 227731382 06/26/2009 08/25/2009 $18,061.33 3580011521 TTYX 353104 145386 06/26/2009 3511206 TRANSPORTATION
l- 237731383 | 06/26/2009 08/25/200%9|$18,061.33 3580011521 TTYX 165244 145393 | 06/26/2009 3511206 TRANSPORTATION .
[~ 237731384 06/26/2009 | 08/25/2009 | $18,061.33 3580011521 TTYX 353069 145403 06/26/2009 3511206 TRANSPORTATION o TO remove the Sort’ CIICk On the
l- 237731385 | 06/26/2009 08/25/200%9|$18,061.33 3580011521 TTYX 353107 | 145378 |06/26/2009 3511206 TRANSPORTATION .
r237?31336 06/26/2009 08/25/2009 $18,061.33 33580011521 TTYX 353133 145400 06/26/2009 3511206 TRANSPORTATION arrOW a' Second tlme
[~ 237731387 | 06/26/2009 | 08/25/2009 | $18,061.33 3580011521 TTY¥X 353110 145395 |06/26/2009 3511206 TRANSPORTATION
l_ 237731403 | 06/26/2009 08/25/2009 $£18,061.33 3580011521 TTYX 353862 145391 | 06/26/2009 3511206 TRANSPORTATION
l_ 237731404 | 06/26/2009  08/25/200%|$18,061.33 3530011521 TTYX 353497 145410 |06/26/2009 3511206 TRANSPORTATION
[~ 237731987 | 06/26/2009 08/25/2009 | $4,577.00 MHF 23 TTPX 806526 145819 |06/26/2009 2499615 HUMBOLDT FLAKEE
l- 237732420 | 06/26/2009  08/25/200%9| $8,872.00 4838 TTZX 8652312 147075 |06/26/2009 3275440 SERIOUS MATERIA
[~ 237732783 | 06/26/2009 | 08/25/2009 | $9.021.00 4903 AQK 23319 147337 06/26/2009 3275440 SERIOUS MATERIA
l- 237732818 | 06/26/2009 08/25/200%9| 357,423.00 SO-00018753 GNWR 19766 |147560| 08/26/2009 2032615 SK FOODS LP

l_ 237733371 | 06/26/2009 08/25/200%9| %$3,670.00 05000397607 NOKL 735465 | 149147 06/26/2009 2421170 WEYERHAEUSER NF
[~ 237733758 | 06/26/2009 | 08/25/2009 | $3,282.75 326688 CHTT 360250 | 149779 | 06/26/2009 3312468 MUCOR STEEL-UTA
l_ 237733785 | 06/26/2009 08/25/2009| 3$4,750.00 25248 ARMM 922025 145614 06/26/2009 0119510 SUN RIVER OF IDA
l_ 237733822 | 06/26/2009 08/25/2009| 37,423.00 SO-00018756 CSXT 142697 | 149214 | 06/26/2009 2033615 SK FOODS LP

[~ 237733905 | 06/26/2009  08/25/2009 | $3,487.89 326637 MP 650795 149857 06/26/2009 3312468 MUCOR STEEL-UTA
l- 237734013 | 06/26/2009 08/25/2009 | $3,384.00 KDC-161-2 Up 72917 149482 06/26/2009 1491970 CORMERSTONE INET

< | o

8] Actions for selected invoices must be completed before leaving this page
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EDI Bill of Ladi

ng

UNION
PACIFIC

New (335) |_Rebills (4) | Pended (0) | Authorized (2) | Scheduled (0) | pisputed (1) [ all (342)

EDI - Bill of Lading

&Y 4 7 &Y &Y sY¥ |67

£/3529/1 08/15/2008 08/14/2009 $8,587.00 ARMN 852106 575758

06/16/2009 D8/15/2009  $4,750.00 14890 ARMN 768406 604734

06/16/2009 D8/15/2008 $5,438.00 78480 FBOX 504950 | 619254

06/16/2009 08/15/2008  $6,324.00 457052 ARMN 762032 615446
[ 237806312 05/17/2009 08/16/2009 $3,615.00 169770 ARMN 902134 636903
[T 227601615 06/17/2009 08/16/2009 $5,438.00 78534 FEOX 302061 £20250
[7237610122 08/18/2009 08/17/2008 $7,773.00 5503 ARMN 767187 641917
[ 237624932 065/19/2009 08/18/2009 $4,125.00 31247 TTZX 86083 655835
[T 237636503 | 06/19/2005 08/18/2005 | $4,750.00 25235 ARMN 933968 668871
[ 237627081 06/19/2009 08/18/2009  $2,750.00 33884 ARMN 767020 633128
[ 237840557 05/22/2009 08/21/2009  $3.615.00 ARMN 933953 676324
[ 237641560 05/22/2009 08/21/2008  $3,615.00 42202/42203/42204 ARMN 766233 664422
[7237653537 08/22/2009 08/21/2008 $4,080.00 270 EEC 5434 58308
[ 237640937 06/22/2009 08/21/2009 $10,028.00 ARMN 764287 676325
[ 237648020 06/22/2005 08/21/2005 | $6,324.00 246740 ARMN 767237 678718
[T 237867606 06/22/2009 08/21/2009  $5,763.00 78706 FBOX 505116 687236
[ 237863165 05/22/2009 08/21/2008 $5,763.00 78698 FBOX 502170 681374
[T 227663164 06/22/2009 08/21/2009 $5,763.00 78693 FEOX 302005 681346

4 |

[~ Invoice # Amount | CustReference # | Equipment |Waybill ShipDate |Aging |Commodity
Due D *

4% |6%| ¥

06/11/2008 31 0121410
06/15/2003 30 0119510
06/16/2009 30 2631117
06/16/2009 30 0119510
06/17/2009 29 0119510
08/17/2009 29 2621117
06/17/2008 0119510
06/18/2003 2421170
06/19/2009 0119510
06/17/2009 0119510
06/19/2009 0119510
08/19/2009 0119510
06/17/2008 3253125
06/19/2003 0119510
06/20/2009 0119510
06/22/2009 2631117
06/22/2009 2631117
08/22/2009 2621117

Shipper N + |
$%

SUNKIST GROWERS 1
FLOYD WILCOX & SO|
SIMPSOH TACOMA KR
POTANDON PRODUCE
WADA FARMS POTATC |
SIMPSOH TACOMA KR
IDAHO POTATO PACK
AMERICAN INTERNATI
SUN RIVER OF IDAHO
SUN VALLEY POTATOE
PLEASANT VALLEY PO"
SUN GLO OF IDAHO T
ALMACENADORA MER(
BIDART BROTHERS
POTANDON PRODUCE
SIMPSON TACOMA KR
SIMPSON TACOMA KR

SIMPSON TACOMA KR v

8] Actions for selected invoices must be completed befors leaving this page

12349

(_pispute | (_Authorize ) ( Remittance Detail | (_Full Export |

EDI Bill of Lading information is available up to

60 days after the invoice date

EDI Transmission Data

Equipment Initial: HCGU |[Equipment Number: 738570

ST*417%42860001
[BX*00*X*11*000101020520160713170519* FXEXL=W*N
BHX=**5

(NS*BM*NONE**20160713%1712%CT
(NS*BN*NONE**20160713%1712%CT
NS*DO*FXSAP¥0063046372%20160713%1712%CT
DTM*168%20160713%1712

[N7*HCGU*738570%2205*N 68 N 000*A;
M7*FXE2890800

Fo*E£5424%LA CAMPANA*SO*****930152
[DS**NOGALES*AZ***++799893

[M1*SH*UNION PACIFIC DE MEXICO

[M3*RUBEM DARIO

M4=CAMPANA*SO*11580

M1=CHN*CYANCO COMPANY, LLC

N3*5505 CYANCO DRIVE

N4=NOGALES*AZ*85445

M1*11*UPLOGMEXICO

M3*RUBEN DARIO NO 2815552798600
N4FMEXICO*DF*11580%MX
BL*RC*40025%40025F *NOGALES*AZ ¥ *NOGALES*AZ**UP
R2Z*FXEFR*NOGAL**45

R2*UP*1

Lx*0

L5*1*CONTAINERS, DEMOUNTABLE TRAILER BODY OR FLEXI-WAN,*4221130%T
LO*1¥**2205FE**+1 *UNT

SE*27%42860001

ST*417*37000001
[BX*00*X*11*000101020520160713170519* FXE*L™W*N
BHXF**5

NS*BM*NONE**20160713%1712%CT
(NS*BN*NONE**20160713*1712*CT
NS*DO*FXSAP¥0063046372%20160713%1712%CT
[DTM*168%20160713%1712%CT

[N7*HCGU*738570%5512* N 68 ) 000*A
M7*FXE2890800

Fa*E£5424%LA CAMPANA®SO

DS*40025*NOGALES*AZ *****755808

[M1*SH*UNION PACIFIC DE MEXICO

[M3*RUBEM DARIO*E182687100

[M4*CAMPANA*SO*11580

Account on the Web -8
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Disputing Unpaid Invoices

New (335) | Rebills (4)_ | Pended (0) | Authorized (2] | Scheduled (0). | Disputed (1) | Al (342) ° The SyStem a”OWS you to

— Copment. Waybi sy Date m— dispute unpaid invoices
% | ¢ : ¢® |29 29 | 14 s
D7/14/2009 09/12/2009| $4.539.00|2000278 CRLE 7474 187143 06/30/2009 2421170 STIMSON LUMBER C(_ o SeIeCt the invoice(s) to dispute

¥ 237822129 07/14/2009 | 09/12/2009 $6,979.00 B80906/E08238-101 EEC 660 217333 07/02/2009 2033615 INGOMAR PACKING C
[V 237822130 | 07/14/2005 | 09/12/2009 | $6,979.00  80905/E08238-100 EEC 1057 217248 07/02/2009 2033615 INGOMAR PACKING C
¥ 227821416 | 07/14/2009 09/12/2009 $10,050.00 3580011521 YK 76766 193368 06/30/2009 3511207 SIEMENS ENERGY INC

p23?821420 07/14/2009 | 09/12/200% | $10,050.00 | 3580011521 TTYX 77368 193375 06/30/2009 3511207 SIEMENS ENERGY INC ) Select the “Dispute” button at

|_237321422 07/14/2009 09/12/2009 $10,050.00 3580011521 Y¥ 77339 193377 06/30/2009 3511207 SIEMENS ENERGY INC

[ 237821424 | 07/14/2003 | 09/12/2009 | $10,050.00 | 3580011521 TTYX 79521 | 133382 06/30/2009 3511207 SIEMENS ENERGY INC the bottol N Of the page

|_237321426 07/14/2009 09/12/2009 $10,050.00 3580011521 YX 76275 193365 06/30/2009 3511207 SIEMENS ENERGY INC

|_23?321423 07/14/2009 | 09/12/2009 | $10,050.00 3580011521 TTYX 77060 193371 06/30/2009 3511207 SIEMENS ENERGY INC
|_237821436 07/14/2009 09/12/2009 $10,050.00 3580011521 TTYX 79556 193384 06/30/2009 3511207 SIEMENS ENERGY INC
|_23?321435 07/14/2009 | 09/12/2009 | $10,050.00 3580011521 TTYX 79531 193383 06/30/2009 3511207 SIEMENS ENERGY INC
[~ 227821434 07/14/2009 09/12/2009 $10,050.00 3580011521 TTYX 79512 193381 06/30/2009 3511207 SIEMENS ENERGY INC
|_237321433 07/14/2009 | 09/12/2009  $10,050.00 3580011521 TTYX 77452 193379 06/30/2009 3511207 SIEMENS ENERGY INC
|_237821432 07/14/2009 09/12/2009 $10,050.00 3580011521 TTYX 77422 193280 06/30/2009 3511207 SIEMENS ENERGY INC
|_237321431- 07/14/2009 | 09/12/2009  $10,050.00 3580011521 TTYX 77082 193373 06/30/2009 3511207 SIEMENS ENERGY INC
[~ 237821430 07/14/2009 | 09/12/2009  $10,050.00 3580011521 TTYX 77337 193376 06/30/2009 3511207 SIEMENS ENERGY INC
[ 237821429 | 07/14/2009 | 09/12/2009 | $10,050.00 | 3580011521 TTYX 77071 193372 06/30/2009 3511207 SIEMENS ENERGY INC

[ 237821427 | 07/14/2009 | 09/12/2009 | $10.050.00 ESSfDLLSZI YX 77007 193369 06/30/2009 3511207 SIEMENS ENERGY INj_I
4 L3

8] Actions For selected invoices must be completed before leaving this page

>

[ Pend ] [ D\spute] [ Authnrize] [ Remittance Detail ]
\

Account on the Web -9




Disputing Unpaid Invoices

Faedback Prepare invoice help

Note 1 #feasNrovids Dispute Comment In English
Invoice # | Action I Amount Due | Corrected Amount
[ 2e07messs 2 & 51,267.00 $1,287.00

[[J 281409726 2 £1,434.00 £1,434.00
[ 2g1548981 2 51,012.00 $1,012.00

[J 281804425 2 5 6,404.00 $6,404.00

$10,137.00 $10,137.00

,_(@ Multiple Invoices Dispute (Optional) - Use when disputing multiple invoices |

o

Reason for [
t

Correction

bl IR
Amount

Comment

Submit Dispute [ Cancel ] [ Select More Invoices ]

UNION
PACIFIC

* You may select individual
invoices and edit (input)
reasons for the dispute

» Multiple Invoices Dispute
allows you to render a dispute
reason and comment to a
select group of invoices

* This function may be used for
several groups of invoices

* By hovering on the question
mark pertinent shipping
information is shown for that
invoice

Account on the Web - 10



Disputing Unpaid Invoices

7 Invoice Details

Invoice # 23TBE1422

Amount
Due £10,050.00

g
Paz
paq |[Corrected 10000

3

Reason for
Correction

I Incorrect Price

UPLQ 1234356

-

Fad
(Copdete ) Ccanee)

11 of 900|

UNION
PACIFIC

* When disputing individual
invoices, select “Edit” for that
invoice

* Input the correct amount,
select a reason for correction
and Input a comment

* Select the “Update” button and
your information will be
displayed next to your invoice

* In case of an input error, you
may select “Reset” and input
your information again

Account on the Web - 11




Disputing Unpaid Invoices il

Feadback Prepars invaice help

Note : Please Pravide Dispute Comment In English ° TO In pUt a M u Itl ple I nVOIceS
Invoice # | Action [ Amount Due Corrected Amount

. Dispute, select the invoices

[[] 281409726 2 $1,424.00 £1,434.00

D281548931_?’_ $1,012.00 51,012.00

[ sesnossave * Input the correct amount,
select a reason for correction
and input a comment

 Select “Apply” and the
information will be displayed
next to the invoices chosen

$10,137.00 $10,137.00

r(@ Multiple Invoices Dispute (Optional) - Use when disputing multiple invoices |

J * When all disputes have been
AL entered, select the “Submit
Dispute” button at the bottom
of the page

Submit Dispute ] l Cancel ] l Select More Invoices ]

* The Invoices disputed will now
be moved to the Dispute Tab

Account on the Web - 12




UNION
PACIFIC

Disputing Paid Invoices ([[IL

* The system allows you to
dispute paid invoices

» Search invoice by using
“Invoice History” under the
“Search” tab.
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Disputing Paid Invoices

Invoice Search Results - 1 Invoices Found ]

| Column Display Control |

~ Invoice # Account # Inv Date Due Date Cust Reference #
A & & a &
ERT CATd CA EAT s 7
¥ Ja2528072 1824 |03/21/2018 04/14/2018 2350042354-1

4
@Ad‘rons for selected invoices must be complated bafora laaving this page

Print { Export J I Full Export ] l Dispute D Pay | Bill of Lading J Back

Equipment ID

A

EMHU 263760

Waybill #
CA

415404

Ship Date
A

03/21/2018

Con - |

208412

UNION
PACIFIC

 Select the invoice(s) to dispute.

» Select the “Dispute” button at
the bottom of the page

Account on the Web - 14



Disputing Paid Invoices

Fe=dback Frepare invoics help

Note/ Pladse Provide Dispute Comment In English
Invoice £ | Action ‘ Paid Amount | Claim Amount Reason for Correction
[ 25w Ed -£2,800.00 ££2,300,00)

540593 ?
) 292528072 2 w -$1,850.00 £$1,850.00)

$x 4,650.00 5% 4,650.00

-(@ Multiple Invoices Dispute (Optional) - Use when di:

Submit Dispute Reset I Cancel J { Select More Invoices J

UNION
PACIFIC

* You may select individual
invoices and edit (input)
reasons for the dispute

* “Multiple Invoices Dispute”
allows you to render a dispute
reason and comment to a
select group of invoices

* This function may be used for
several groups of invoices

* By hovering on the question
mark, pertinent shipping
information is shown for that
invoice

Account on the Web - 15



UNION

Disputing Paid Invoices (I

* When disputing individual
[ tnvoice petails invoices, select “Edit” for that
invoice

290940533 ?

Amount SEEIIT

Claim

e _ * Input the claim amount, select
ey || Dl Invis a reason for correction and
Input a comment

* Select the “Update” button and
your information will be
displayed next to your invoice

* In case of an input error, you
may select “Reset” and input
your information again

Account on the Web - 16



Disputing Paid Invoices

Feadback Prepars invaice halp

Mot : Plaase Provide Dispute Comment In English
" Invoice £ | Action ‘ Paid Amount | Claim Amount Reason for Correction

[ 230840583 2 Ed -52,800.00 $52,800.00)

|| 232528072 2 Ed -£1,850.00 ££1,850,00)

5= 4,650.00 5= 4,650.00

F(G) Multiple Invoices Dispute (Optional) - Use when di:

Submit Dispute Reset I Cancel J { Select More Invaoices J

UNION
PACIFIC

* To input a “Multiple Invoices
Dispute”, select the invoices

* Input the claim amount, select
a reason for correction and
input a comment

 Select “Apply” and the
information will be displayed
next to the invoices chosen

* When all disputes have been
entered, select the “Submit
Dispute” button at the bottom
of the page

* The Invoices disputed will now
be moved to the Dispute Tab

Account on the Web - 17




Establishing a Payment Account

Select Account Search¥ Overview¥ Administration

Relate Users, Payment Account To Accounts

Step1 N\ Step 2
Select Accounts Creste/Select ACH Payment

—| Select Accounts

- Payments |

Will you be making payments on the web

(v ) caneel)

UNION
PACIFIC

» Under the Administration drop
down menu, select “Relate
Users, Payment Account To
Accounts’

* Designate the desired
accounts to be paid on the web

» Select “Yes” located in the
Payments box

» Select “Next” button

Account on the Web — 18



UNION

Establishing a Payment Account il

Select Account Search¥ Owverview ¥ Administration ¥ Cancel Emulation Help ¥ ° SeIeCt “YeS” to Create a new
payment type

Relate Users, Payment Account To Accounts

Step 1 Step 2 A Step 3 Step 4

Selectpecountz | create/select AGH payment | selestfole | select uaars ] * Enter your Routing #, Account
# and a Payment Acct
Description

coul
Do you wish to Create a Payment Type?

* Select “Create Payment
Account” to continue

|ABA Routing
Humber

Hu ppear
[No H
Routing #:
Account #:
bayment Acct Descrpion: [

Fields denoted with & are required.

[(Creata Payment AccounD][ Cancel ]
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Establishing a Payment Account

Select Account Search¥ Overview ¥ Administration ¥ Cancel Emulation Help ¥

Relate Users, Payment Account To Accounts

[

Step 1 Step 2 Step 3 N Step 4
Select Accounts Create/Select ACH Payment Select Role Selact Users

)

Payer
Super User |

UNION
PACIFIC

Assign user roles:

» Super User: Able to perform all
functions

* Acceptor: May pend invoices
to Authorizer, enter dispute
information and print invoices

» Authorizer: Dispute Invoices,
authorize invoices for Payer to
review and print invoices

* Payer: Pays authorized
invoices and print invoices

» Select “Next” button to proceed
to the final step

Account on the Web - 20



Relate Users, Payment Account To Accounts

Establishing a Payment Account

Step 1 Step 2 Step 2 Step 4
Select Accounts Creats/Select ACH Payment Select Role Select Users

)

Select Users
Available Users: Selected Users:

EW - OSUB529
ADAMS, Charles - SMKTG98
ADAMSON, KARA - FPANOD4
ADDULA, UMAMAHESHWAR. - XCOV495
ADELMAN, EDWARD - OSUD227
AGONOR, Michelle - OC50594
AGUILAR., Adolfo - LCLMS57
AHRENS III. JOHN - SMKT307
ALEXANDER, GREG - XCOMN256

UNION
PACIFIC

» To complete the payment
account process, select the
desired user(s) for
authorization to administer
payments via the web

» Select “Save” button
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UNION

Paying Invoices

New (335) | Rebills (4) | Panded (0) | Authorized (2) | Scheduled (0) | Disputed (1) | All (342) ° TO pay |nVO|CeS Onllne SeIeCt
— ’

vaBate | Amount | Cust Rferanca# | Easipmant. | Waybi|ship Do the invoices to pay

hid 7 4 ¢ $Y |(¢¥%| &F |¢ &7 £ 9
11 th)
E« 237198114 05/21/2009 07/10/2008  $4,395.00 77143 FBOX 502694 300124 | 05/18/2008 2631114 SIMPSON TACOMA KR_| L4 Select the Pay button at the

[T 237547027 | 06/15/2009 | 07/10/2009 $6,549.00 LWO0B9560 HS5 470782 566934 06/11/2009 2631117 CLEARWATER PAPER | b f h
[T 227208262 05/21/2009 07/20/2008 $4,385.00 77231 FBOX 502711 207810 05/19/2009 2631114 SIMPSON TACOMA KR OttOI II O t e Screen

l_ 237254554 (05/22/2009 07/21/2009 $4,395.00 77399 FBEOX 502238 249209 05/22/2009 2631114 SIMPSON TACOMA KR
237478705 06/08/2009 08/07/2009 $5,101.00| CBO37333 TBOX 660334 517391 06/06/2009 2631117 CLEARWATER PAPER |
v 237468003 06/08/2009 08/07/2009 $10,423.00 77995 FBOX 504036 521480 06/08/2009 2631117 SIMPSON TACOMA KR
l_ 237472218 06/08/2009 08/07/200%9 $5,809.00 1122440 UP 210216 469051 | 06/02/2009 3312340 TERNIUM USA INC
D6/08/09-12:47 UPDS SWerner 6.8.09
06/08/2009 08/07/2009 $9,369.00 335629 ARMN 933955 507892 06/05/2009 0121410 SUNKIST GROWERS [
06/09/2009 08/08/2009 $6,790.00 LWO83630 TBOX 660548 517673 06/06/2009 2631117 CLEARWATER PAPER |
237513960 | 06/11/2009 | 08/10/2009| $6,540.00 17017 ARMN 762379 559465 06/10/2009 0119510 RIGEY PRODUCE INC
[T 237551905 | 06/15/2009 08/14/2009 $5,851.00 21717 ARMN 725028 599020 06/13/2009 0119510 KIRSCHENMAN ENTER|
l_ 2373547024 (06/15/2009 08/14/2009 $6,549.00| LW0S9559 HS 470781 575301 | 06/11/2009 2631117 CLEARWATER PAPER |
l_ 237547010 06/15/2009 08/14/2009 $6,790.00 LWO0S3534 HS 470724 569668 06/11/2009 2631117 CLEARWATER PAPER |
l_ 237547013 | 06/15/2009 | 08/14/2009 $6,750.00 | LW0S3483 HS 4707324 559355 | 06/10/2009 2631117 CLEARWATER PAPER |
l_ 237552756 06/15/2009 08/14/2009 $10,028.00 ARMN 764226 539138 06/13/2009 0119510 BIDART BROTHERS
[T 227552971 | 06/15/2009 | 08/14/2009  $8,987.00 ARMN 992106 575798 06/11/2009 0121410 SUMNKIST GROWERS I

IT 237580853 | 06/16/2009 | 08/15/2009| $4,750.00 14890 ARMN 768406 604734 06/15/2009 0119510 FLOYD WILCOX & SO| vI
4 »
8] Actions for selected invoices must be complated before leaving this page

[ Pend ] [ D\spute] [ Authnrize] Fay [ Export] [ Full E»(pnr‘t] [ Bill of Lading ]

Account on the Web - 22




UNION

Paying Invoices R

W s Action Amount Due | Corrected Amount °
[ze1z6mse 2 ‘ Ed Issa.uu £50.00 The SyStem a”OWS you to pay

Dzeszesssa? #  sw0 #5020 and dispute in a single
transaction

* Like the dispute process, you
have the ability to dispute one
or multiple

* By hovering on the question
mark, pertinent shipping
~/© Multiple Invoices Dispute (Optional) - Use when disputi Itipl |nformat|0n IS Shown

* In case of an input error, you
may select “Reset” and reenter
your information

[ Cancel] l Select More Invoices
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Paying Invoices

[ 261365159 2
[ 2e1365193 7

r—[e Multiple Inveices Dispute (Optional) - Use when di il

UNION
PACIFIC

* After all payment/dispute
information has been entered,
select the “Pay” button at the
bottom of the screen
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Paying Invoices

Select Account Search¥ Overview ¥ Administration ¥ Cancel Emulation

Details

Help ¥

Invoice Count: 2

Total Amount To Pay: $17.484.00

Payment Type: Nt On Th

Payment Account: newell real sccount tes

Information

ACH(Account On e Web)
& Draw Date: 07,’17!200

ACH transaction vill be dravn from sbove payment account on abave date.

UNION
PACIFIC

* The total payment amount will
be displayed for verification

* You will schedule the payment
date

* The system will show how
many items were selected to
pay and of that total, how many
will be going to the Dispute Tab

» After verification, select the
“Pay” button

Account on the Web - 25



UNION
PACIFIC

Paying Invoices ([

[ ACH Scheduled Payment Confirmation | * A Scheduled Payme nt
et Gone S o bt s Confirmation Screen is

Sched Date: 07/20/09 Payment Account: USBANK ACCOUNT .
Payment Date: Status: SCHEDULED d |S p I ayed
Payment Type: AOW ACH Check # :

Invoice Information (Inveice Count:3) - |

Invoice # Account # Account Name Inv Date Due Date Cur Bill Amt Payment Annlln1 €

MEGLORAL AMERICAS InC|og/16/08 07103103 teo0z00] | (32002000 * The Payment ID or

swreazsos |sz0z EcLcmAL AwmicAs o owaios |o7ioaos stazace| (3222000 Confirmation Number can be
used in searching payment
history

5 « After review, select the
“Continue” button

* You will be taken to the
Scheduled Tab
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Remittance Detall

Fea A )
Account On the Web New Invoices [UPDS]

User Role: Super User Account# : 1820 -

Select Account Search¥ Overview¥ Administration ¥ Cancel Emulation Help¥

Emulated User: UPDS003-1ulie Bhillips

Emulated Org ID: 142

Mew (152) | Rebilis (1) | Pendad (0) | Authorized (0) | Scheduled (0) | Disputed (0) | All (153)

Due Refarance # D

s¥ hig b Ehd §¥ |8sF| &F

Cust Equipment |Waybill Ship Date |Aging |Commodity
#

T &%

Ehid

[ 237477706 | 06/08/2009 08/07/2003 £3,007.00 | D288303R03 AEX 12109 511413 06/03/2009
[T 227462965 06/08/2009 08/07/2009 £9,007.00 D288303R01 AEX 5761 511520 06/04/2009
I 237456491 06/08/2008 08/07/2009 $8,305.00 335704 ARMN 933000 | 507321 06/05/2009
[T 237468012 | 06/08/2003 |08/07/2003 | $4,456.00 78018 FBOX 505032 | 521538 06/08/200%
[T 2237492463 06/09/2009 08/08/2009 $935.00 NONE SP 850038 544011 06/09/2009
[ 237493816 | 06/09/2009 | 08/08/2009 | $3.615.00 456674
[T 227491260 06/09/2009 08/08/2009 $3,670.00 0500086093 NOKL 735450 530784 | 06/08/2009
UP Comment | 08/05/05-14.06 UFDS SWemer £.5.03

06/09/2009 | 08/08/2009 $3,615.00 5705 ARMN 761567 | 533088 05/08/2009

06/09/2002 | 08/08/2009 | $3,862.00 | 3-113167 GACX 11543 | 546767 06/03/2009

06/09/2009 | 08/08/2009 $3,862.00 3-113167 GACX 11557 | 546909 06/09/200%
[T 227487072 06/05/2009 08/08/2009 £4,081.00 SOLOS060Z | CSXT 138068 513049 |06/05/2009
I 237494523 06/09/2003 08/08/2003 | $5,700.00 62032 UP 273506 | 546201 06/03/200%
[T 237428742 06/09/2009 | 08/08/2009 | $5,600.00 MW-3651-T LW 74496 524989 | 06/08/2009
[ 227493851 | 06/09/2009 08/08/2009 $5,318.52 SO50079372 CEFX 11860 | 534506 06/09/2009
[ 237493843 | 06/09/2009 | 08/08/2009 | $5,315.82 |S050078711 CEFX 11566 | 534518 06/09/2009
[T 227434052 06/05/2009 08/08/2009 $£5,276.62 SO50079371 TILX 517571 534552 | 06/09/2009

| |

ARMN 762073 | 545276 | 06/09/2009

3295231
2295231
0121410
2631117
4231220
0119510
2421170

0119510
3235980
3235980
2459720
2421184
2421184
2812322
2812322
2812332

IMERYS PIGMENTS INC
IMERYS PIGMENTS INC
SUNKIST GROWERS INC
SIMPSON TACOMA KRAFT CO
DALTON LOGISTICS
POTANDON PRODUCE LLC
WEYERHAEUSER NR CO

IDAHO POTATO PACKERS CO
PACIFIC RAIL INDUSTRIES
PACIFIC RAIL INDUSTRIES
WELCO LUMBER

SHASTA CASCADE FOREST IN
MID WILLAMETTE LUMBER
GENERAL CHEMICAL SODA AS
GENERAL CHEMICAL SODA AS
GEMERAL CHEMICAL SODA AS = |

BN

#| Actions for selected invoices must be completed before leaving this page

12

[ pispute | [_Autharize] [ Remittance Detail | [ Export | [_Full Export |

Bill of Lading

UNION
PACIFIC

* Use this feature to ensure your
payments are applied to the
correct invoices

* (Note: Not needed if you pay
via ACH with CTX detail or pay
online via an AOW/ACH
Account)

 Select invoices to process

* Click the “Remittance Detail”
button
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Remittance Detall

[ | Action I Amount Due

[281371553 2 Ed 524,228.00

£ 4,328.00

Corrected Amount

£4,328.00

£ 4,328.00

Invoices i ce (Optional) - Use when paying a di

|

than billed for multiple invoices |

Corrected
= Amoumt L]

Submit [ Cancel ] [ Select More Invoices

UNION
PACIFIC

* If the information shown is
correct, click the “Submit”
button

* [f incorrect, click the Action
Icon and insert dispute
information, then click the
“Submit” button

 Use the Multiple Invoices
Remittance option to correct
the same amount for multiple
invoices
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UNION

Remittance Detall

Account On the Web Schedule Payment [UPDS] T 1

(XTEST) Logout

Select Account Search¥ Owverview ¥ Administration¥ Cancel Emulation Help ¥ ¢ Verlfy the TOtaI Amount to Pay

(~{Eayment Detais) * Select the payment method
Total Amount To Pay:

: you will be using

Payment Type:

-None- f
\Wire Transfer / EFT_“] . -
Please select the Paynmmenttype you will be using to

pay these charges * Click the “Submit” button

Information
For your convenience, Account On the Web offers 2n online payment option which vill allow you
to schedule ACH vithdravds direct from your bank. This process will give you added flexibility in
the timing of your payments and potentially reduce your transaction costs.

1f you are organization administrator, dick on Administration menu - Manage Payment Accounts

to set up automatic ACH withdravds. If not. contact your erganization administrator or the AQOW
help desk at 1-877-712-4687 for assistance in adding this feature.
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Remittance Detall

—| Remittance Detail

Remittance 1D:
Created Date:
Payment Type:

Invoice #

237494877

€ Success: Remittance ID Saved
Flease include the Remittance ID of(ZPYP2002826 hnd
the total amount of $3,862.00 on youTdetad=tal with
your payment.

We have also included a summary of this remittance

detail in an email to you at

mebillme@up.com,tmcfarli@up.com

7PYP2002826 Total Payment Amount: ($2,862.00)
06/20/09 Payer: ACUS027
Paper Chack Status: Authorized

Invoice Information (Invoice Cm-lld
Account Name Inv Date Due Date Cur Bill Amt | Payn;

UNION PACIFIC DISTRIBUTION SERVICE| 06/05/0% 08/08/09 $3,862.00

o

[ Print ][ Export ](Continueb

UNION
PACIFIC

* Your Remittance ID is
displayed

* Include this number with your
remittance (if paying by wire
transfer/EFT, include in NTE
field)

* Click the “Continue” button

* An email will be sent
confirming your information

* Invoices will be moved to the
Authorized Tab in your account
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UNION

Processing Refunds

Select Account Search¥ Overview ¥ istration ¥ Cancel Emulation Help ¥ i ¢ The AOW SyStem a”OWS you tO
process refunds

E=Englsh | WellEspafiol
Emulated User: UPDS002-Julie Phillips

Warning: Delinquent Invoices ‘ o SeleCt the refund Ilnk fOUﬂd |n
2|invoic§stothalmg.$1[],944.ﬂﬂ are bayor.nﬂ credit terms. the Refund Notification BOX to
: view the invoices

Information: Refund Notice

You have invoice(s) that are due

Please click on above link to enter the refunds screen

~—| Select Account

Account # | AcctType | Description

6% &% : : &%

UNION PACIFIC DISTRIBUTION SERVICE $3.292,404.54
45608 UNION PACIFIC DISTRIBUTION $0.00
103860 UNION PACIFIC DISTRIBUTION % 0.00
104016 UNIGN PACIFIC DISTRIBUTION £ 0.00
153535 UNION PACIFIC DISTRIBUTION % 0.00
168810 UNION PACIFIC DISTRIBUTION % 0.00
47117 UPDS NUMMI % 0.00
47153 UPDS AUTOS % 0.00
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UNION
PACIFIC

Processing Refunds [[{I!

TR —— — * NOTE: You may see invoices
for multiple accounts within
~{© Refunds List (Invoice Count=1) | yOUI' Organlzatlon

i | Inv Date ‘Emﬁ)!nanlll) Waybill # | Customer Ref# Original i Acct # |;|
[¥ 227526844 06/16/2009  ARMMN 757493 617513 457724 $3,615.00 $567.43 1820

« Select the invoices for the
specific account(s) you wish to
process

» Select “Accept” or “Decline”

[(Ac:ept’ [(Declme)] [ Select All ] [ Deselect All ] [ B(por‘t] [ Elack]
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Processing Refunds

[ Refund Detail

(i) Information: Refund Detail

If the addre=s information shown is not correct, contact
uprrwebfinance@up.comyYou will be notified via return
Errraiwhen yo ddress has been updated. Following the

receipt of this notification you may accept the refund.

- At(=) 1820 has Tauoice(s) totalling £567.42. Your refund chack will be sent =
Ol

PACIFIC COAST BLDG PRODUCTS
PABCO GYPSUM
PO BOX 364329

LAS VEGAS NV , 89036

UNION
PACIFIC

* After electing to accept a refund, the
address(es) to which the refund(s)
will be mailed are displayed

» Select “Accept” if the information
shown is correct and your request
will be sent to Accounts Payable

* If the mailing information shown is
not correct, select the email link
displayed in the Information Box.

* An email will be generated to our
Web Support Group

 Furnish your account number, phone
number and the correct address

* After the update is complete, you will
receive a confirmation email
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UNION

Processing Refunds

/—(@ Refunds List (Invoice Count=333]}

tveice® | trvoste | Envipmestin | weybsis | iont Amoust. | * If you elect to decline a refund,
[V 230949320 | 04/21/2008 |CCEX 59471 976784 £1,047.00 . . an Informatlon BOX WI” be

|— 230947597 04/21,/2008 CCBX 59564 976786 $1,047.00

23137571 os/zz/zo0e comx szsze  |ssesz |MTRTNTO S 4719.00 . . displayed asking you to confirm
|7 231547382 05/22/2008 CCBX 58031 869305 MT RTN TO SEADRIFT £717.00

l_ 231547385 05/22/2008 CCBX 57787 881121 RTMN TO SEADR £717.00 . - your deCISIOn to deCIIne
[~ 231548038 05/22/2008 DOWX 68520 x|

I_ 231548172 05/22/2008 UTCX 52372

[7 231880976 | 06/10/2008 | NRLX 62078 \ ? ) e vou sure you wank to dedine the selected refunds?

|_2342EILQ32 10/17/2008 DOWX 68523 N : ‘ TO Confirm your deCIination,
; zz:‘;;:zzj 10/29/2008 ACFX 68662 ' Cancel | SeIeCt “O K”

12/10/2008 |DOWX 67208
I~ 235356315 | 01/02/2009 |CCBX 58326 635771 RETD COV-CAR £1,352.00

l_ 235356353 01/02/2009 DOWX 21721 635730 RETD COV-CAR £1,352.00

—

* The refund invoice will be
removed and you will be
returned to the Refunds List

[i] Information

2 Invoice(s) was declined.

| © Refunds List (Invoice Count=381) |

Invoice # ‘ Inv Date ‘ Equipment ID ‘ Waybill # | Original Amount ‘ Amount Paid | Balance |mt# |A
[T 230947537  04/21/2008  CCBX 59964 576786 $1,047.00 $0.00 $444.00 | 81400
[T 231547571  05/22/2008  CCBX 57926 296882 MT RTN TO SE $715.00 50, £444.00 | 81400
[T 231547985  05/22/2008  CCBX 57787 881121 RTN TO SEADR $717.00 50, 5444, 81400
[[ 231548038  0s5/22/2008 DOWX 68520 872838 MT RTN TO SEADRFT $717.00 $0. S444, 81400
[T 231548172  0s5/22/2008 UTCX 52372 869971 MT RTN TO SEADRIFT $717.00 s0. S444, 81400
[T 231880576  06/10/2008  NRLX 62078 273017 FIN1580081400 $5,142.54 50, s444, 81400
[7234201932  10/17/2008 DOWX 68523 987516 NS $768.00 50 5444, 81400

[T 234418032  10/29/2008  ACFX 68662 103435 NONE $1,712.00 50. 5444, 81400
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UNION

Mismail Process

Select Account Search¥ Overview¥ Administration ¥ Cancel Emulation Help ¥

* The AOW system allows you to
move invoices from one
assigned account to another or
to the shipper/consignee
shown on the invoice

EE=Engish | WellEspariol
Emulated User: UPDS003-Julie Phillips

@ Warning: Delinquent Invoices

2 invoices totaling $10,944.00 are beyond credit terms.
Please give these invoices proper attention.

() Information: Refund Notice

You have invoice(s) that are due a Refund

* Select the account you wish to

Please click on above link to enter the refunds screen

| select Account |

Account # | Acct Type

S S

1830 ) FRT

103880
104016
153535
168810
47117
47153

Account Name

g

UNION PACIFIC DISTRIBUTION SERVICE

UNION PACIFIC DISTRIBUTION
UNION PACIFIC DISTRIBUTION
UNION PACIFIC DISTRIBUTION
UNION PACIFIC DISTRIBUTION
UNION PACIFIC DISTRIBUTION
UPDS NUMMI

UPDS AUTOS

g

£ 3,292,404.64
s 0.00
s 0.00
s 0.00
s 0.00
s 0.00
s 0.00
s 0.00

5 3,292,404.54

view

Account on the Web - 35




UNION

Mismail Process

Account On the Web New Invoices [UPDS] R

(XTEST) Logout =

Select Account Search¥ Overview¥ Administration ¥ Cancel Emulation Help ¥

* Select the invoices you wish to
“New(235) | _Rebills (4) | Pended (0) | Authorized (2) | Scheduled (0] | Disputed (1) [ All (z42) dISpUte

[~ Invoice # Due Date  Amount Equipment | Waybill Aging  Commodity
Due D 3

T ' S e B  Select the “Dispute” button at
05/21/2008 | 07/10/2009  $4,395.00 FBOX 502694 300124 05/18/2009 2631114 | SIMPSON TACOMA KR_| the bottom Of the page

06/15/2003 07/10/2009 $6,5439.00 LW083560 HS 470782 566934 | 06/11/2009 2631117 CLEARWATER PAPER |

05/21/2003 07/20/2003 $4,335.00 77231 FBOX 502711 307810 05/1%/2009 2631114 SIMPSON TACOMA KR
l_ 237254554 05/22/2009|07/21/2009 $4,395.00 77399 FBOX 502238 345209 05/22/2009 2631114 SIMPSON TACOMA KR
l_ 237478705 06/08/2003|08/07/200% $5,101.00 CBO37333 TBOX 660334 517591  06/06/2009 2631117 CLEARWATER PAPER 1
l_ 2374680038 0&/08/2009 | 08/07/2009 $10,423.00 77995 FBOX 504036 521480 06/08/2009 2631117 SIMPSON TACOMA KR
|_23?472213 06/08/2003 08/07/2009 $5,8039.00 1122440 UP 210216 463051 | 06/02/2009 332123240 TERMIUM USA INC
UP Comment  06/08/05-12-47 UPDS SWemer 6 8.05
l- 237456490 06/08/2009 08/07/2009 $9,365.00 335623 ARMN 533995 507892 |06/05/2009 0121410 SUNKIST GROWERS I
l_ 237480253 06/0%/2009 | 08/08/2009 $6,790.00 LWOS3630 TBOX 660548 517673 06/06/2009 2631117 CLEARWATER PAPER |
|_23?51.3950 06/11/2003 08/10/2009 $6,540.00 17017 ARMN 762379 559465 06/10/2009 0119510 RIGBY PRODUCE INC
l_ 237551505 06/15/2009 | 08/14/2009 $5,851.00 21717 ARMM 725028 599020 06/13/2009 0119510 KIRSCHENMAN ENTERI
l_ 237547024 0&/15/2009 |08/14/2009 | $6,549.00 LWO083559 HS 470781 575301 | 06/11/2009 2631117 CLEARWATER PAPER |
l_ 237547010 0&/15/2009|08/14/2009 $6,790.00 LWO0S3534 HS 470724 569668 | 06/11/2009 2631117 CLEARWATER PAPER 1|
l_ 237547013 0&/15/2009|08/14/2009 $6,790.00 LWO0S3489 HS 470734 559355 | 06/10/2009 2631117 CLEARWATER PAPER |
[~ 227552756 06/15/2009 08/14/2009 $10,028.00 ARMN 764226 599138 06/13/2009 0119510 BIDART BROTHERS
l- 237552571 0&/15/2009|08/14/200% $8,987.00 ARMN 992106 575798 06/11/2009 0121410 SUNKIST GROWERS I

'T 237580859 06/16/2009 08/15/2009 $4,750.00 14890 ARMN 768406 604734 06/15/2009 0119510 FLOYD WILCOX B S_Diﬂ
4 »
@ | Actions for selected invoices must be completed before leaving this page

[ Fend ]{ Dispute ])[ Authorize ] [ E)cpnrt] [ Full E»(pnrt] [ Eill of Lading ]

Account on the Web — 36




Mismail Process

t Search¥ Overview¥ Administration ¥ Cancel Emulatio Help ¥

™ Invoice # Corrected

Amount
37198114 7 $4,395.00

$4,395.00
[~ 237547027 2 Ed

‘Aﬂ:linn Amount Due

Reason for Correction

£6,543.00 £6,543.00

{ Invoice Details

237198114

£4,395.00

Lo P

UNION
PACIFIC

» Select next to the Invoice #s

* If you elect to dispute invoices
individually, click the
Notepad/Pencil icon in the
Action column

» A pop up will be displayed for

you to input your dispute
information
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UNION
PACIFIC

Mismail Process

m Account On the Web Prepare Invoices [UPDS] e

* Input a correct amount of 0

Invoice Details

I o
Invoice # 237198114

D [ e * In the dispute reason box
under “Not Our Invoice,” select
an assigned account or
shipper/consignee or not on list

* Input a comment and select
“‘Update”

Help¥

er f P * Follow the same process for

23754 |Due $4,395.00

P c— the next invoice

Reason for [
Correction

Comment

pits ) Conce)
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Mismail Process

W o | Action l Amount Due  Corrected Amount
[ zs1888620 2 & 5 4,328.00 £4,328.00
[J2g1928874 2 Ed £ 1,564.00 £1,964.00

[J2s1350852 > 4 £ 6,588.00 6,588.00

% 12,880.00

)

,—(@. {0 Invoices Dispute (Optional) - Use when disputing multiple in\micas),

Reason for | Corrected l:l
Correction Amount

Comment ‘

Submit Dispute |) | Reset [ Cancel ] [ Select More Invoices ]

UNION
PACIFIC

* After selecting “Update,” all
information will be displayed for your
review

* If correct, click the “Dispute” button
at the bottom of the page

* You also have the ability to reset
your Information or cancel the
transaction at this time

» The Multiple Invoices Dispute
remains available when multiple
invoices need to be processed for
mismails
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UNION
PACIFIC

Searching Open/Closed Invoices and Payment History I

| Invoices Search Criteria

* You have the ability to search
invoice and payment history for
up to 18 months

Invoice Number(s) ?

* You are also able to search
open and closed invoices

Cautpment st ——— through unique shipment

L 1 [
Toweice From Bt oDt identifi
Shipment From Date: e To Date: I e n I I e rS

Cust Refarence #: 2

Waybill #: 2

jt

| Payment History Search Criteria |
e ey e o * - Allows you to search payment

B s : history information by unique
e shipment identifiers, AOW

Invoice # :

ot 3 . payment confirmation #, check
— R - number or payment ID for
i — payments made outside of

Payment Criteria:
T AOW

Check #:

Payment/Remittance ID:

To Date: 08/20/2016

Payment From Date: 03/03/2016

[Sesrch)

Account on the Web - 40



Auto Pay

Examgle 1: Payment iz due on 11tk Payment will be

2.3 4 5 1 scheduled on 10th and Sent to Bank on 11th.

67 8 91012

13141516 17 1814

202122 23 24 25

" . 8 .
27 98 29 30 ., Example 2: Payiment is due on 26th. Payment will he

zeheduled an 25th and Sent to Bank on 28th.

UNION
PACIFIC

By enrolling in Union Pacific Auto Pay, you will no longer
have to manually schedule your invoices for payment.
Union Pacific will automatically debit your account on
the due date for each invoice.

First, you will need to set up a payment account from
which we will be able to withdraw payments. Go to
“‘Administration - Manage Payment Accounts” to set up a
payment account.

Go to “Administration - Manage Accounts.” In the “Auto
Pay” column, select the accounts you wish to enroll in
Auto Pay, and click on the “Manage Auto Pay” button.
Here you will be able to associate your payment
accounts with the accounts you enrolled in Auto Pay.
You will also receive more information on how the
program works, including timing of withdrawals and
scheduling of payments.
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UNION
PACIFIC

Organization Overview I

* The Organization Overview
screen summarizes user

information, accounts, payment

s ——— : ; methods, and their relationship

e : : to one another

* Go to menu “Overview -
Organization Overview” to see

Payment

= : Method
Lo =2 - s

User - Displays the list of users associated to the organization along with accounts assigned to each user

Account - Displays the list of accounts associated to the organization along with payment methods
assigned to account

Pay methods - Displays available payment accounts of the organization
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Import Disputes

Seect import Fie |
Chk Lo T

Opens kvoices Screen J -
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UNION
PACIFIC

Receivables/invoices can be imported
to AOW for dispute

Use "Import Transaction Details" button
on the landing page

Select the import file and click "Upload"
to import the invoices to dispute

In case of errors in the import file, a link
with error messages will be displayed

If the file is in the right format and the
data is valid then a new screen opens
with all the invoice details from the
import file

Use "Dispute” button to dispute all the
imported invoices at a time
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UNION
PACIFIC

Export Ability ]I}

* Ability to export account(s)
data to Microsoft Excel

» Use the “Export” button on the
landing page

e
aa
-

» Can select one or multiple
accounts to export

» Can customize columns to
export, and your preferences
are saved

"

5 ]

FaaEE Lo

 Can pick an export format
(.csv or .xls)

FEECCEECCEICEE PO

i

i
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Feedback

Account On the Web - Feedback

|
. - e wefen prar commants.
SwbnAriian of bhin form oo pider Fesdback ta sur de relarmest 3od mansgeamnt ra biat we can babber raree pag.,

Frum: <TOLOMCERRLIN-

subjuct:  [Carard Fesdsack =]

(ST

| cinsn | |_Send resdback |

UNION
PACIFIC

* To provide feedback or
suggestions on any AOW
functionality

* The link is placed on the top of
each screen

* Can also be found in the
contact us screen
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Account on the Web
Contact Information

For questions about the AOW web application please contact:
Account On the Web Support Team 1-877-712-4687
Monday - Friday 8 a.m. -4 p.m. CST

For questions regarding your User ID/Password as well as ALL other up.com
web applications please contact:

National Customer Service Center e-Commerce Team 1-800-872-1045
Monday - Friday 7 a.m.-10 p.m. CST
Saturday 8 a.m. -3 p.m. CST

For questions regarding an invoice please contact:
Revenue Accounting 1-800-925-6396
Monday - Friday 8 a.m. -4 p.m. CST

UNION
PACIFIC
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